
gTicket goes Global 
As part of the new parking management program, Mawaqif, Abu Dhabi Department of 

Transport (DoT) selected GlobeTech as their partner of choice to provide their innovated 

Central Parking Management System.

nd 
On May 2 2010, under the management of IMUM, gTicket was launched to manage 

75,000 on-street and off-street parking spaces.  Making Mawaqif the largest parking 

project in the world.

Mawaqif was designed to provide a world class central parking management system in the 

capital of the UAE, and therefore resolve the growing problem of congestion and parking 

faced daily by residents and visitors to Abu Dhabi.

The gTicket product provides a complete end-to-end IT solution including the mobile 

handhelds for Parking Inspectors, and a web based back office system that manages all 

aspects of Parking Management in the city of Abu Dhabi.  gTicket streamlines the PVT 

process from issue to closure, increasing productivity and reducing in-field errors.  Instant 

updates and up to the minute reporting ensure that all users benefit from the extensive 

operational features, and provide excellent customer service.  

GlobeTech has a long history of working within the parking management sector.  The 

gTicket solution is firmly established within many major Local Authorities within the 

Republic of Ireland, among them Dublin City Council and Cork City Council.  GlobeTech 

was also awarded prestigious UK parking management contracts for Croydon Borough 

Council (London) and Worcester City Council.

CEO Kevin Kelly says, “GlobeTech is very proud to be part of the world's largest parking 

contract.  Globetech has extensive experience in providing parking management solutions, 

and therefore we have invaluable insight into diverse demands of the client.  As gTicket is a 

flexible web based multi-lingual solution it was reasonably straight forward getting the UAE 

up and running within a short period.”




